
MSBG???

Application to close your 
centralised electricity account

When you move out, you must let Origin know so we can finalise your account and send out a final bill. You can:

• complete the online form at originenergy.com.au/cecloseonline, or

• fill in the form below and email it to us at eensales@originenergy.com.au or fax it to 03 8635 3012
There’s a disconnection fee of $27.84 (incl GST) that will  appear on your final bill.

It is important that you give us a contact phone number so we can easily reach you. We may need to call you to discuss how 
your final bill will work if, for example, you’re on an EasiPay plan, Centrepay, your account’s in credit, or other scenarios.

Meter no.    

Move out date  /  / 
3 business days’ notice required for final meter read

Move out time    am      pm

1. Account holder details

Full name    

DOB       Phone    

Account no.  

Email   

Driver’s licence if available    

2. Supply Address

Lot      Level        Unit no.    

Street no.        Street    

Suburb        

State      Postcode  

Building name  

3. ��Forwarding address or email
         (so we can send your final bill to this address)

Lot      Level        Unit no.    

Street no.        Street    

Suburb        

State      Postcode  

Email   

Do you need an electricity account opened at your new 
supply address?

  Yes      No
If yes, we’ll contact you with some great offers.

Account holder name      

Date  /  / 

Signature (must be account holder)

Basic Plan Information Documents are information sheets that contain all the key 
details about a plan and are available on request, or at originenergy.com.au/pricing 
for generally available plans. 

For Vic and WA customers, Fact Sheets containing all the key details about the 
offer are available upon request or at originenergy.com.au/pricing for generally 
available plans.

If you’d like more information about centralised electricity, just call us – 
we’re around 9am to 5pm EST weekdays

eensales@originenergy.com.au

88
67

v4
.J

ul
19

.A
ll.

O
E

Origin Energy Retail Limited ABN 22 078 868 425 • Origin Energy (Vic) Pty Limited ABN 11 086 013 283 • Origin Energy Electricity Limited ABN 33 071 052 287 
Origin Energy LPG Limited ABN 77 000 508 369 • OC Energy Pty Ltd ABN 62 144 655 514 • Sun Retail Pty Limited ABN 97 078 848 549 • 100 Waymouth Street, Adelaide SA 5000 
Telephone 13 24 63 • Facsimile 1800 132 463 • Web enquiries originenergy.com.au/contactus

originenergy.com.au/cecloseonline1800 684 993

MSBG???ACT, NSW, QLD, SA & VIC Moving Out

Use this form to ask Origin to close your centralised electricity account at a property in the 
Australian Capital Territory, New South Wales, Queensland, South Australia and Victoria.
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