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Dear Valued Client, 

 

Congratulations on your recent purchase of your new property as part of Mulberry Apartments. 

The apartments were developed by and built by Core Building Group and products mentioned 

in this information pack were provided to the developer by Harvey Norman Commercial Division. 

 

Harvey Norman Commercial provide the best quality brands from Australia's Best Suppliers and 

Manufacturers. 

If any of the products described in your Inclusion List develop a problem during the warranty 

period, our Customer Service Team will assist you in dealing with the service matter, with a 

minimum of fuss until resolved. 

 

In this booklet you will find information about the products that have been supplied to this 

development, together with information, provided by our manufacturers, relating to warranty 

periods, care and maintenance information and links and manufacturer's contact details. 

 

Should product faults develop, you can contact the manufacturer directly or contact the Harvey 

Norman Commercial Customer Service Team by scanning the QR code at the bottom of this 

page, going to this link: www.harveynormancommercial.com.au/warranty-service-call-

request/ or calling our dedicated line 1300 562 695. We can lodge your service request on your 

behalf. If you are unhappy with the manufacturer or distributor's response our team will be on 

hand to assist to find the fastest possible solution to the product issue. 

 

The Harvey Norman Commercial Customer Service Team can be contacted  

Monday to Thursday from 8.00am to 5.00pm or Fridays from 8.00am to 4.00pm. 

 

Email: HNCTP.CustomerService@au.harveynorman.com 

Phone: 1300 562 695 

link to Service WEBFORM: www.harveynormancommercial.com.warranty-service-call-request/ 

or by scanning this QR code with your mobile device:  

Master Number 14,189,768 

 

Yours sincerely 

Customer Service 

Harvey Norman Commercial Division 
NB: If you have purchased a new unit your Warranty commences from the date of Settlement of the Conveyance 



Inclusions

Brand Product Code Description Warranty

Electrical Appliances

BREVILLE BES870 The Barista Express Coffee Machine - Stainless Steel 1 Year

F&P 523086 Loft Pack Installation Kit for Dishwasher 2 Years

F&P CG603DNGGB4 60cm 3 Burner Gas on Glass Cooktop w/ Wok NG - Black 2 Years

F&P CI604DTB3 60cm 4 Zone Induction Cooktop 2 Years

F&P CI604DTB4 60cm Induction Cooktop w/ 4 Cooking Zones - Black 2 Years

F&P DD60SCX9 60cm Built-In Single Dishdrawer 2 Years

F&P DD60STI9 60cm Single Integrated Tall DishDrawer 2 Years

F&P HP60ICSX3 60cm Undermount Rangehood S/S 2 Years

F&P OB60NC7CEX1 60cm Compact Oven 7 Function Fan Forced 2 Years

F&P OB60SC5LB1 60cm Electric Oven w/ 5 Functions, Digital Timer - Black/SS 2 Years

F&P RS90A1 900mm French Door Slide-in Panel Ready Fridge 2 Years

F&P RS9120WLJ1 477L Bottom Mount Integrated Refrigerator LHH 2 Years

F&P WD7560P1 7.5Kg/4kg Washer Dryer Combo

Baths

CAROMA LN4WFW Liano 1400mm Freestanding Bath 20/1 Year

CAROMA LN5WFW Liano 1525mm Freestanding Bath 20/1 Year

DECINA AZ1200WN Azzuro 1200mm Rect Bath 15 Years

Toilet Suites

CAROMA 320030W Pedigree II Care Sgl Flap Seat w/- Std Hinges - White **GST Ex** 1 Year

CAROMA 687073C Metal Care Button - Round 1 Year

CAROMA 687400SW Backrest - Curved Arms **GST Ex** 1 Year

CAROMA 810607W Care 800 Cleanflush Cistern 20/1 Year

CAROMA 843705W Care 800 Cleanflush BTW Pan (Add Seat) 20/1 Year

CAROMA 901900W Care 800 C/Flush BTW Uni Trap Bk/I Suite w/- Ped II S/F White Seat 20/1 Year

PACOJAANSO BE2376ACISTERN Belig BTW C/C Cistern 15/1 Year

PACOJAANSO BE2376AM Belig BTW Bk/I Uni Trap Suite w/- SC Seat 15/1 Year

PACOJAANSO BE2376APAN Belig BTW Toilet Pan w/- SC Seat 15/1 Year

Basins & Vanities

CAROMA 861515W Cosmo 500mm Wall Basin w/- O/F 1TH 20/1 Year

CAROMA EU8031A10W Teo 410 Wall Basin 1TH NOF 20/1 Year

PACOJAANSO AELC55BL1 Signature Aeri 550mm Wall Basin 1TH 15/1 Year

PACOJAANSO ART5001 Scarabeo Mezzo 410mm Bench/Wall Basin 1TH 15/1 Year

PACOJAANSO VALCHICAGO 03 Series Chicago 450mm A/Counter Basin NTH 15/1 Year

Sinks & Tubs

CLARK PPR35C 380x606 35L Compact Tub & Cab w/-RBP Lifetime/10/1 Year

PACOJAANSO A01G Corsica 408mm Sgl Bwl Universal Sink NTH - S/Steel Lifetime

PACOJAANSO A02G Corsica 585mm Sgl Bwl Universal Sink NTH - S/Steel Lifetime

PACOJAANSO D68G Corsica 610mm 1&1/2 Bowl Universal Sink NTH - S/Steel Lifetime



Inclusions
Tapware

CAROMA 68191BN Luna Diverter Mixer Trim Kit - Brushed Nickel 20/1 Year

CAROMA 68192BN Luna Diverter Mixer Body - Brushed Nickel 20/1 Year

CAROMA 90952C Skandic Shr/Bath Mixer Complete 7/1 Year

CAROMA 90995C5A Skandic Care Basin Mixer (Hot/Cold) (5S) 20/1 Year

CAROMA 96352GM6A Liano II Rnd Ind. Basin/Bth Mixer w/210mm Spout GM 7/1 Year

CAROMA 96356GM6A Liano II Rnd Ind. 210mm Wall Basin/Bth Mixer Trim Kit GM 7/1 Year

CAROMA 96356GM6A Liano II Rnd Ind. 210mm Wall Basin/Bth Mixer Trim Kit GM 7/1 Year

CAROMA 99635 Universal Wall Basin/Bath Mixer w/- Spout Body Only - Sleeveless 7/1 Year

DORF 690491 Villa Diverter Mixer Complete - Gun Metal 20/1 Year

MILLENNIUM 3WWMCA Economy 3 Way Mini Tap - C/Disc 15/5 Years

PACOJAANSO ALS38146 Rondo Diverter Mixer Complete w/- Oval B/Plate - Anthracite Grey 7/1 Year

PACOJAANSO ALSHD4233 Hera Squareline Sink Mixer (5S) - CP 7/1 Year

PACOJAANSO ALSHD4233AG Hera Squareline Sink Mixer (5S) - Anthracite Grey 7/1 Year

PACOJAANSO ALSHD4233BN Hera Squareline Sink Mixer (5S) - Brushed Nickel 7/1 Year

PACOJAANSO ALSTOBAG Toledo Basin Mixer - Anthracite Grey 7/1 Year

PACOJAANSO ALSTOBBN Toledo Basin Mixer - Brushed Nickel 7/1 Year

PACOJAANSO ALSTOTB Toledo Vessel Basin Mixer - CP 7/1 Year

PACOJAANSO ALSTOTBBN Toledo Vessel Basin Mixer - Brushed Nickel 7/1 Year

PACOJAANSO ALSTOWMAG Toledo Shr/Bath Mixer Complete - Anthracite Grey 7/1 Year

PACOJAANSO ALSTOWMBN Toledo Shr/Bath Mixer Complete - Brushed Nickel 7/1 Year

PACOJAANSO AU001 Vario Bend 7/1 Year

PACOJAANSO BENJDLB201AG Bath Spout - Anthracite Grey 7/1 Year

PACOJAANSO BENJDLB201BN Bath Spout - B/Nickel 7/1 Year

PACOJAANSO BENWS149AG Diveter Mixer Complete - Anthracite Grey 7/1 Year

PACOJAANSO BENWS149BN Shr/Bath Mixer w/- Diverter Complete - B/Nickel 7/1 Year

PACOJAANSO EV5042 Bath Spout - Anthracite Grey 7/1 Year

PACOJAANSO HIRDN976A283AG Rondo Twin Shower w/- Microphone H/Shr & Rnd Rose (3S) - A/Grey 7/1 Year

PACOJAANSO HIRDN976A283BN Rondo Twin Shower w/- Microphone H/Shr & Rnd Rose (3S) -
Brushed Nickel

7/1 Year

Accessories

FORME HLF8511RBR Single Heated Towel Rail Round 850mm - Brushed Stainless 1 Year

FORME HLF8511RGR Single Heated Towel Rail Round 850mm - Gun Metal 1 Year

FORME HTRTR0701MBR Heated Towel Ladder Round 920x620mm Multi H/Wired - Brushed 
Stainless

1 Year

FORME HTRTR0701MGR Heated Towel Ladder Round 920x620mm Multi H/Wired - Gun Metal 
Grey

1 Year

PACOJAANSO HI27040AG Twist Metal Shower Shelf 400mm - Anthracite Grey 7 Years

PACOJAANSO HI27040BN Twist Metal Shower Shelf 400mm - Brushed Nickel 7 Years

PACOJAANSO HI290366BENJDBN Single Towel Rail 600mm - Brushed Nickel 7 Years

PACOJAANSO HI290366BN Quaddro Single Towel Rail 600mm - Brushed Nickel 7 Years

PACOJAANSO HI290369BENJDBN Single Towel Rail 900mm - Brushed Nickel 7 Years

PACOJAANSO HI290369BN Quaddro Single Towel Rail 900mm - Brushed Nickel 7 Years

PACOJAANSO HIBTRSAG Round Bottle Trap 32/40mm Short - Anthracite Grey 1 Year

PACOJAANSO HIBTRSBN Round Bottle Trap 32/40mm Short - Brushed Nickel 1 Year

PACOJAANSO HIP&W03BN Mushroom Basin Plug & Waste 32/40mm w/- O/Flow - Brushed 
Nickel

1 Year

PACOJAANSO HIPW01POP Pop Up Plug & Waste 32mm - Brushed Nickel 1 Year

PACOJAANSO HIPW01POPAG Pop Up Plug & Waste 32mm - Anthracite Grey 1 Year

PACOJAANSO HIRD301016LAG Toledo Toilet Roll Holder Left Hand - Anthracite Grey 7 Years

PACOJAANSO HIRD301016LBN Toledo Toilet Roll Holder Left Hand - Brushed Nickel 7 Years

PACOJAANSO HIRD8005AG Toledo Robe Hook - Anthracite Grey 7 Years

PACOJAANSO HIRD8005BN Toledo Robe Hook - Brushed Nickel 7 Years

PACOJAANSO HIRD8020BN Toledo Hand Towel Rail 300mm - Brushed Nickel 7 Years

PACOJAANSO HIST8060DAG Toledo Double Towel Rail 600mm - Anthracite Grey 7 Years

PACOJAANSO HIST8060DBN Toledo Double Towel Rail 600mm - Brushed Nickel 7 Years

PARISI TA23240 Project Bottle Trap 32/40mm - CP 10 Years

PARISI TA400041 Bath Pop Up Waste 40mm (No Overflow) - Brushed Nickel 1 Year

PARISI TA400050 Bath Pop Up Waste 40mm (No Overflow) - Fucile 1 Year

PARISI TA4032 Universal Pop Up Waste 32/40mm CP 1 Year

PHOENIX 800890030 Universal Pop Up Plug & Waste 40mm - Gun Metal 1 Year

PHOENIX 800890040 Universal Pop Up Plug & Waste 40mm - Brushed Nickel 1 Year

RBA RBA4000030 Grab Rail - 300mm **GST Ex** 1 Year

RBA RBA4090901 Grab Rail LH 950 x 700mm 90Deg  **GST Ex** 1 Year

RBA RBA4110927 Shower T Grab Bar w/- Slider & Handset LH S/S **GST EX** 1 Year

RBA RBA4110937 Shower T Grab Rail LH w/- Slider & Handset (4S) S/S **GST EX** 1 Year

1. Explanation of Warranty Time Advice: Example 20/1 refers to 20 years warranty on product/ 1 year 
labour 

2. Special Finishes: Special finishes generally have 1 Year Warranty replacement. Example: Matt 
Black

3. All Warranty Advice is subject to change, all warranties quoted in this pack are for domestic use 
only.

4 .Warranties noted above relate to Domestic use only please contact the supplier regarding commercial 

warranty terms and 
conditions.



Product Service Call Contacts






























