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Dear Valued Client,  
 
The Harvey Norman Commercial Warranty Guide is a designed to help you identify the 
products that were proudly supplied to the project that includes or is your new home. 
 
The domestic warranty and domestic warranty labour details noted on the INCLUSION 
LIST, that follows, are a GUIDE ONLY.  
The details are correct at the time of publication but are subject to change. The advice can 
be affected by changes by suppliers, new distribution companies, human error, product 
substitution on supply etc. Product models can be changed as well by the developer/builder 
without our knowledge, this is normally due to supply and availability 
Our Warranty Service team will verify warranty details with the supplier’s service teams and 
confirm with you at the time of any warranty service request. 
 
The next page in this pack is the INCLUSION LIST that describes products supplied to this 
development by Harvey Norman Commercial. The INCLUSION LIST notes the domestic 
warranty period for each product and shows any labour period (plumber, electrician, 
technician) if applicable. 
 
 
To contact our Customer Service Team for a warranty repair: 

1. Scan our Customer Service QR code 

 

OR 

2. Email: NewServiceJobsHNC@au.harveynorman.com 

3. Call us on 1300 562 695 



Brand Class Group Name Product Code Description

Domestic 

Warranty

Years

Domestic 

Warranty 

Labour 

Years

PACOJAANSO BASINS HI5030R        Ontario 500mm Wall Basin w/- RH Tap Landing 1TH OF - Gloss White 15 1

PACOJAANSO BASINS ISV10SZ77053SV Isvea Soluzione 530mm Undercounter Basin NTH - White 15 1

PACOJAANSO BASINS SER7746        Isvea Step 570x440mm Bench / Wall Hung Basin 1TH - Gloss White 15 1

PACOJAANSO BATHACCESS HIPE8060BB     Perla Shelf 400mm - Brushed Brass 7 0

PACOJAANSO BATHACCESS HIPE8060GM     Perla Shelf 400mm - Gun Metal 7 0

PACOJAANSO BATHACCESS HIPE8060MB     Perla Shelf 400mm - Matte Black 7 0

PACOJAANSO BATHACCESS HIRD8005BB     Toledo Robe Hook - Brushed Brass 7 0

PACOJAANSO BATHACCESS HIRD8005GM     Toledo Robe Hook - Gun Metal 7 0

PACOJAANSO BATHACCESS HIRD8005MB     Toledo Robe Hook - Matte Black 7 0

PACOJAANSO BATHACCESS HIRD8015BB     Toledo Toilet Roll Holder - Brushed Brass 7 0

PACOJAANSO BATHACCESS HIRD8015GM     Toledo Toilet Roll Holder - Gun Metal 7 0

PACOJAANSO BATHACCESS HIRD8015MB     Toledo Toilet Roll Holder - Matte Black 7 0

PACOJAANSO BATHACCESS HIRD8020BB     Toledo Hand Towel Rail 300mm - Brushed Brass 7 0

PACOJAANSO BATHACCESS HIRD8020GM     Toledo Hand Towel Rail 300mm - Gun Metal 7 0

PACOJAANSO BATHACCESS HIRD8020MB     Toledo Hand Towel Rail 300mm - Matte Black 7 0

PACOJAANSO BATHACCESS HIRD8030BB     Toledo Single Towel Rail 600mm - Brushed Brass 7 0

PACOJAANSO BATHACCESS HIRD8030GM     Toledo Single Towel Rail 600mm - Gun Metal 7 0

PACOJAANSO BATHACCESS HIRD8030MB     Toledo Single Towel Rail 600mm - Matte Black 7 0

PACOJAANSO BATHACCESS HIRD8060BB     Toledo Metal Shower Shelf - Brushed Brass 7 0

PACOJAANSO BATHACCESS HIRD8060MB     Toledo Metal Shower Shelf 430mm - M/Black 7 0

FORME BATHACCESS HTRTR0701MBG   Heated Towel Ladder Round 920x620mm Multi H/Wired - Brushed Gold 15 0

FORME BATHACCESS HTRTR0701MBL   Heated Towel Ladder Round 920x620mm Multi Connect - Black 15 0

FORME BATHACCESS HTRTR0701MGR   Heated Towel Ladder Round 920x620mm Multi H/Wired - Gun Metal Grey 15 0

DECINA BATHS MO1650BW       Modena Rect. Shr Bath - 1650 x 820 x 510mm WH 10 0

DECINA BATHS MO1800BW       Modena Rect. Shr Bath - 1800 x 820 x 510mm 10 0

PACOJAANSO CISTERNS PJG3003II      G3003 Mechanical Inwall Cistern 5 1

PACOJAANSO CISTERNS PJG30050071BB  Breeze Round Dual Buttons & Pushplate - Brushed Brass 1 0

PACOJAANSO CISTERNS PJG30050071GM  Breeze Round Dual Buttons & Pushplate - Gun Metal 1 0

PACOJAANSO CISTERNS PJG30050071MB  Breeze Round Dual Buttons & Pushplate - Matte Black 1 0

PACOJAANSO CISTERNS PJG3005AB      Mechanical In-Wall Cistern 5 1

STYLUS CISTERNS PRI075W        Prima C/C Cistern 5 1

BILLI FILTBOIL 901000LUB      Eco XL Lever Dispenser 90/60 Boil/Chill - Urban Brass 2 2

PACOJAANSO MIXERS ALS1248MB      Milano Basin Mixer (6S) - Matte Black 15/7 1

PACOJAANSO MIXERS ALS38112BB     Rondo Basin Mixer (6S) - Brushed Brass 15/7 1

PACOJAANSO MIXERS ALS38112GM     Rondo Basin Mixer (6S) - Gun Metal 15/7 1
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Brand Class Group Name Product Code Description

Domestic 

Warranty

Years

Domestic 

Warranty 

Labour 

Years

PACOJAANSO MIXERS ALSNB38106     Rondo Shr/Bath Mixer w/- 80mm Rnd  B/Plate Mixer Body Only - CP 15/7 1

PACOJAANSO MIXERS ALSNB38146     Rondo Diverter Mixer Body Only 15/7 1

PACOJAANSO MIXERS ALSNT38106BB   Rondo Shr/Bath Mixer w/- 80mm Rnd  B/Plate Trim Kit Only - Brushed Brass 15 1

PACOJAANSO MIXERS ALSNT38106GM   Rondo Shr/Bath Mixer w/- 80mm Rnd  B/Plate Trim Kit Only - Gun Metal 15 1

PACOJAANSO MIXERS ALSNT38106MB   Rondo Shr/Bath Mixer w/- 80mm Rnd  B/Plate Trim Kit Only - Matte Black 15 1

PACOJAANSO MIXERS ALSNT38146BB   Rondo Diverter Mixer w/- Oval B'Plate Trim Kit Only - Brushed Brass 15 1

PACOJAANSO MIXERS ALSNT38146GM   Rondo Diverter Mixer w/- Oval B'Plate Trim Kit Only - Gun Metal 15 1

PACOJAANSO MIXERS ALSROW&SBB     Rondo Wall Mixer w/- 220mm Spout & B/Plate - Brushed Brass 15/7 1

PACOJAANSO MIXERS ALSROW&SGM     Rondo Wall Mixer w/- 220mm Spout & B/Plate - Gun Metal 15/7 1

PACOJAANSO MIXERS ALSROW&SMB     Rondo Wall Mixer w/- 220mm Spout & B/Plate - Matte Black 15/7 1

CAROMA PANS 300017W        Profile Toilet Seat Soft Close - Diecast Hinges 5 0

STYLUS PANS E45000W        Emerald C/C Pan - S Trap 5 1

PACOJAANSO PANS LT1003DRNOSEAT Lucerne Rimless W/F Pan - No Seat 15 1

PACOJAANSO PANS LTHY2007       Standard Soft Close Toilet Seat 1 0

PACOJAANSO SHOWERS HIRDN976A283BB Rondo Twin Shower w/- Microphone H/Shr & Rnd Rose (3S) - Brushed Brass 7 1

PACOJAANSO SHOWERS HIRDN976A283GM Rondo Twin Shower w/- Microphone H/Shr & Rnd Rose (3S) - Gun Metal 7 1

PACOJAANSO SHOWERS HIRDN976A283MB Rondo Twin Shower w/- Microphone H/Shr & Rnd Rose (3S) - Matte Black 7 1

PACOJAANSO SINKMIXER ALSHD4232BB    Rondo Sink Mixer w/- G/Neck Spout (6S) - Brushed Brass 15/7 1

PACOJAANSO SINKMIXER ALSHD4232GM    Rondo G/Neck Sink Mixer - Gun Metal 15/7 1

PACOJAANSO SINKMIXER ALSHD4232MB    Rondo G/Neck Sink Mixer (6S) - M/Black 15/7 1

PACOJAANSO SINKS A01G           Corsica 408mm Sgl Bwl Universal Sink NTH - S/Steel Life 1

PACOJAANSO SINKS CDS810L58      Palermo 580mm Sgl Bowl Universal Sink NTH - S/Steel Life 1

PACOJAANSO SPOUTS 40897BB        Rondo Minimalist Curved Wall Spout 220mm - Brushed Brass 15 1

PACOJAANSO SPOUTS 40897GM        Rondo Minimalist Curved Wall Spout 220mm - Gun Metal 15 1

MILLENNIUM TAP SETS 3WWMCA         Economy 3 Way Mini Tap - C/Disc 15 1

FORME WASTES FD11XS90T      Square Waste - Tile Insert 110x110x36mm 5 0

PACOJAANSO WASTES HIP&W03BB      Mushroom Pop Up Waste 32/40mm w/- O/Flow - Brushed Brass 1 0

PACOJAANSO WASTES HIP&W03GM      Mushroom Pop Up Waste 32/40mm w/- O/Flow - Gun Metal 1 0

PACOJAANSO WASTES HIP&W03MB      Mushroom Pop Up Waste 32/40mm w/- O/Flow - Matte Black 1 0

PARISI WASTES TA400046       Bath Pop Up Waste 40mm (No Overflow) - Brushed Brass 1 0

PARISI WASTES TA400050       Bath Pop Up Waste 40mm (No Overflow) - Fucile 1 0

F&P COOKTOPS CG603DNGGB4    +++ 60cm 3 Burner Gas on Glass Cooktop w/ Wok NG - Black 2 2

F&P COOKTOPS CI603DTB4      +++ 60cm Induction Cooktop w/ 3 Cooking Zones - Black 2 2

F&P COOKTOPS CI604CTB1      60cm Induction Cooktop - 4 Zones -Commercial Only M 2 2

F&P COOKTOPS CI905DTB4      +++ 90cm Induction Cooktop w/ 5 Cooking Zones - Black 2 2

070 WHITEGOODS
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SMEG COOKTOPS PGA75-4        75cm Semi-Flushline Cooktop w/- Linear and Canali K 2 2

F&P DISHWASHER DD60STI9       +++ 60cm Single Integrated Tall DishDrawer 2 2

SIEMENS DISHWASHER SN65HX01CA     60cm Fully Integrated Dishwasher w/ 15 Place Settings 5 5

F&P INTEGREFRG RS80A1         +++ 80cm (417L) Integrated French Door Fridge Panel Ready 2 2

F&P LAUNDRY WD7560P1       +++ 7.5Kg/4kg Washer Dryer Combo 2 2

F&P OVENS OB60SC6LEB1    60cm Exclusive Oven w/ 6 Functions - Black S/S 2 2

F&P OVENS OB60SD9PX2     +++ 60cm, 9 Function, Single Pyrolytic Oven, GOEP Interface 2 2

F&P OVENS OB90S9MEPX4    +++ 90cm 9 Function Cook Space Pyrolytic Oven 2 2

F&P RANGEHOODS HP60ICSX4      60cm, Undermount Rangehood, unbranded 2 2

F&P RANGEHOODS HP90ICSX4      90cm, Undermount Rangehood, unbranded 2 2

• IMPORTANT INFORMATION ABOUT THE INCLUSION LIST – Please READ:

• All Warranty Advice shown here is subject to change, all warranties quoted in this pack are for domestic use only ,the warranty information included in the 

Inclusion List is a guide only.  

• Please do not rely on the warranty information in this book where Domestic Applicances are used for Commercial application or in a Commercial 

environment.

• All warranties subject to Original Equipment Manufacturer (OEM) standard warranty terms and conditions, and in accordance with ACCC Consumer Laws and 

Regulations.   

• Whilst every effort is made by HNC to ensure the veracity of the warranty information contained herein is accurate, it is subject to interpretation and human 

error(s) may inadvertently occur when researching and compiling Inclusion Lists. 

• Customers to make itself aware of OEM (Manufacturers/Distributors) warranty information at time of warranty service request lodgement. 

• Products supplied by Harvey Norman Commercial, as shown on the INCLUSION LIST, may vary between apartments or homes. Please refer to your builder

• Special finishes generally have 1 Year Warranty replacement. Example: Matt Black - Please refer to inclusion list
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Originating in Australia, Billi has been at the forefront of the instant filtered boiling and chilled water systems 
industry for over 30 years. Billi products are celebrated for their combination of functionality, performance, and 
contemporary aesthetics. Proudly Australian-made and designed, Billi products have brought a unique concept of 
under bench instant filtered boiling, chilled, and sparkling drinking water to many countries around the globe. 
 
Manufactured in Melbourne, Australia to strict quality standards, Billi water systems come with an assurance of 
quality, innovation, and sustainability. Incorporating cutting edge eco-technology features and modern designs, Billi 
delivers solutions that keep pace with the ever-changing needs of its users. 
 
Synonymous with innovation, Billi prides itself on being the leading designer and manufacturer of boiling, chilled, 
sparkling and still filtered water systems. 
 
With all Boiling & Chilled units manufactured in Melbourne, Australia, they are uncompromising on quality and 
dedicated to delivering the most reliable, high performance and stylish products on the market. 
 
The Billi range of products includes industry leading features such as water-cooled technology, space-saving under 
bench footprints, specialty dispensers, plus a large range of models that do not require cupboard ventilation cut outs 
or grilles. This makes their units easy to install, energy efficient and user-friendly for all. 

 
www.billi.com.au  

 
 
 
 
 

Website: www.billi.com.au  
Company name: Billi Australia  
Address: 42 Lucknow Cres, Thomastown VIC 3074 
Phone number: 1800 812 321 
Email address: sales@billi.com.au  
Service phone number 1800 812 321 
Service email address service@billi.com.au 

 



 
 
 
 
 
 
 
 
 
 

Caroma (Caroma Dorf) is an Australian designer and distributor of bathroom products. Caroma was established in 
1941 by Hungarian-born Charles Rothauser, and since closing its last factory in 2017 now sources all products from 
third-party overseas manufacturers. Caroma is a subsidiary of GWA International Limited, and introduced the 
world's first two-button dual flush toilet system. The company self-distributes within Australia and abroad sells 
through distributors such as Sustainable Solutions International in North America and Sanlamere in the United 
Kingdom. 

The company was established in 1941 with a factory at Norwood, an inner eastern suburb of Adelaide. The company 
announced its intention to close manufacturing in Australia on 8 October 2014. The factory at Wetherill Park in 
Sydney closed in 2014. It finally closed the Norwood factory on 24 February 2017. Manufacture now occurs in 
Malaysia, China, and Europe.  

With over 80 years of experience, they believe quality bathrooms are a balance of form, function and looks. Their 
designs and innovation bring to life a guiding vision of creating sustainable luxury. Design that enables you to enjoy 
bathroom experiences that both complement and elevate your lifestyle, from an energising morning start to an 
indulgent, relaxing moment of luxury, all underpinned by sustainability. 

Designing for Australians and New Zealanders, from all walks of life, with different tastes and needs; they have a 
wide range of classic to artisanal styles, smart designs and sustainable innovations providing you with everything you 
need to create the sanctuary of your dreams. 

 
www.caroma.com.au  

 
 
 
 
 

 
02 8575 6800 
sydney@gwagroup.com 
39 Collins St, Alexandria NSW 2015 

 



 
 
 
 
 
 
 
 
Decina is 100% Australian owned & an Australian Manufacturer & Supplier of Baths, Spa Baths, Showers, 
Toilets, Basins, Tap ware & Accessories, since 1989. 
Synonymous for quality & design Decina is Australia’s industry acclaimed bathroom ware supplier. Decina’s 
design team combine expertise, premium materials & the latest technology to create superior bathroom 
ware, with market leading style, strength & safety. 
When you choose Decina you join a comprehensive list of elite architects, designers & builders who 
continue to select Decina as their first choice for hundreds of prestigious projects across Australia & 
overseas. 
Decina is Australia’s first choice in bathroom products when it comes to quality and value. 
All Decina’s products comply with stringent Australian Standards giving you peace of mind. 
Decina uses premium sanitary grade acrylic for superior gloss, scratch and chemical resistance, guaranteed 
colourfastness with easy to clean surfaces. 
All of Decina’s Australia made inset baths have a steel rod enclosed in the rim for extra strength while the 
bath bases are double reinforced with fibreglass for sturdiness and durability providing greater safety 
when entering and exiting the bath. 
Australia’s leading retailers recommend and award Decina for exceptional after sales service, product 
quality and value. 
 
decina.com.au 

 
 
 
 
 

115 Rudd Street, 
Inala, QLD 4077 
P: 1300 332 462 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
 
 
Fisher & Paykel has been designing products since 1934 and has grown into a global company with 
products sold in more than 50 countries around the world. Fisher & Paykel design heritage is founded on a 
pioneering spirit and a culture of curiosity. They’ve built their legacy with a future focus that still stays true 
to the fundamentals of sustainable design. They believe technology should always begin with the people 
who use it. This has seen us challenge conventional appliance design to create products that deliver to 
genuine human need. Fisher Paykel ongoing research and development is backed by a culture of open 
innovation, collaboration, and curiosity – one that seeks to uncover insights and ideas that connect with 
their customers and respect their planet. 
 
The idea of the Social Kitchen underpins fishers design philosophy in developing flexible appliances that 
can be distributed throughout your kitchen and tailored to your individual lifestyle and needs. It is both a 
concept and a lived experience that connects people with food and design. The Social Kitchen draws on a 
deep understanding of patterns of use. The kitchen is no longer just a place where food is made. It is where 
they meet to talk about their day, where homework is done, where they engage and interact as families 
and friends. Considered kitchens respect and reflect these patterns of use in their layout and in appliances 
that provide flexibility. That flexibility allows us to shift between the different requirements they have of 
their kitchens. By understanding the way kitchens are used they know what their customers are looking for 
in their perfect kitchen. They are looking for choices, for the freedom to create unencumbered by the 
restrictions of their appliance. The best innovators don’t just understand technology, they understand 
people. Since 1934, they’ve been designing technology that enriches and improves people’s lives. By 
challenging conventional appliance design these world-first technologies have changed the way we live 
forever. In 2014 they celebrated 80 years of this spirit of curiosity. 
 

 
www.fisherpaykel.com 
 

 
 

 
 
 

producthelp.fisherpaykel.com/au 
02 8311 9623 
Fisher & Paykel Appliances Australia 
Level 1 
1 Eden Park Drive 
Macquarie Park 
NSW 2113 
Australia 
 



 

 

 

Forme’s vision is to provide your bathroom with product excellence that is unique in design, be it 

contemporary or traditional. The new Forme Bathroom collection is European – inspired, Australian- 

designed simple and practical. Forme bathroom collection has been providing the domestic and 

commercial markets in Australia with premium quality bathroom products for over 10 years. 

Their reliable service and proven history in the market has been integral to building their brand 

today and into their future. They are passionate about beautiful design, form, and function. Their 

enthusiasm means they constantly look for ways to improve and expand their bathroom collection.  

They are perpetually researching global trends and coming up with innovative ideas. This means 

they can offer you on trend luxury for your bathroom. They thank you for considering their 

bathroom collection. They look 

forward to exceeding your 

expectations.  

 

 

 

 

www.formebathroomcollection.com.au 

1300 621151info@formebathroomcollection.com.au 

Customer Service 

Forme Bathroom Collection 

20 Sunny Bank Road 

Lisarow, NSW 2250 

Australia 

 



 
 
 
 
 
 
  
 
Millennium Tapware is the tapware and bathroom products division of Peter W. Eldering Pty. Ltd. Peter W. Eldering 
Pty Ltd is an AUSTRALIAN family owned and operated business which has been supplying the plumbing and 
hardware industry in Australia for over 75 years. For most of that time they were best known as ‘Manufacturers 
Agents’, supplying products across a broad range of the hardware industry. Door Furniture, Cabinet Hardware, 
plumbing fittings, sanitary ware & associated bathroom products were amongst their very successful agencies. The 
‘Millennium’ brand began in 1997 and since then they have concentrated on sourcing, supplying, and marketing 
their own range of plumber’s fittings, mixers & tapware, bathroom accessories and associated products. 
Together with their network of branches and agents they have built an enviable reputation for their quality products 
at an affordable price, service and after sales support. 
At Millennium they provide their customers with the highest standard of satisfaction. All Millennium products are 
manufactured to comply with the relevant Australian Standard and are registered under the WELS (Water Efficiency 
Labelling Scheme) where applicable. 
With their continuing market research and emphasis on functionality & style they can offer a wide range of products 
to suit the ever changing residential, medium density, commercial and refurbishment markets. Their vast range of 
products continues to grow to accommodate the increasing & continuous demand for new styles and technology in 
kitchen and bathroom products. 

 
 
millenniumtapware.com.au

  
Millennium Advanced Water Solutions 
02 9791 9655 
02 9791 9611 
info@millenniumtapware.com.au 
7 Harley Crescent Condell Park NSW 2200  
Sydney Australia 

 



 
 
 
 
 
 
 

 
 
Since its conception, Paco Jaanson has been synonymous with the latest world trends in bathroom and 
design. Its products are unique creations that stand the test of time, whilst the designs highlight an exciting 
new era made to enhance any bathroom space. Having recognised the new design renaissance in all thing’s 
bathroom, Paco Jaanson strives to improve the functionality of the objects around them, delivering new 
shapes and functions to traditional bathroom apparel.  
They believe bathrooms are very stimulating subject that has stopped simply serving one purpose, now its 
where you take care of both your body and soul. Paco Jaanson uses strong visual lines and a creative use of 
materials to generate unique chic bathroom attire. In fact, Paco Jaanson was instrumental in the design of 
the revolutionary bath filler, being the first to introduce it to the Australian market. Their motto is that one 
perfect fitting can transform the ordinary into a private sanctuary that creates a palace for physical and 
emotional wellbeing. Enjoy…  
 
pacojaanson.com.au 
 

  
 
 
 
 

02 9413 3533   
9/6 Herbert St Leonards,  
NSW 2065, Australia  

 



 
 
 
 
 
 

Since the mid 90’s, Parisi have been a major supplier of furniture, bathware and door ware objects in Australia and, 
in recent years, New Zealand, Thailand, Singapore, the People’s Republic of China, Cambodia, Bhutan, the Maldives 
and Mauritius. Manufactured to the highest standards, PARISI provides superbly designed bathroom sanitaryware 
and bathroom furniture for domestic and commercial properties. PARISI also selects iconic pieces from our Italian 
partner brands to showcase design inspiration for our customers. Working closely with their partners such as Art 
Ceram, Flaminia, Fondovalle, Hidra, Newform, Simas, Stocco, Tecla amongst other global brands, enables PARISI to 
remain at the forefront of global design trends. PARISI’s vision has always been to create and curate the ultimate 
range of interior products; a range offering a harmonious blend of design and quality. 

Designing the best of Italian inspired products, the PARISI brand is tailored to creating beautiful bathroom pieces to 
complement the Australian lifestyle. PARISI’s Italian supplier partners are world leaders in design, innovation, 
manufacturing, and sustainability. Made in state-of-the-art facilities, using components and materials sourced from 
the world’s best suppliers, each object in their range combines advanced manufacturing technologies with 
traditional craftsmanship of professional artisans. 

Rigorous design testing and quality controls ensure that PARISI products should function well more than their 
lengthy warranty periods. 

parisi.com.au 

 

 
 
85 Egerton Street Silverwater, NSW 2128 
61 2 9648 1111  
aftersales@parisi.com.au  
parisi.com.au 
 



 

 

2022marked 150 years of Siemens in Australia. After pioneering the pointer telegraph in 1847, Werner von 

Siemens dispatched his younger siblings to develop his patents internationally. Siemens Brothers & Co of 

London would go on to manufacture and install telegraph links across the British Empire, and by 1872 would 

become involved in an improbable project: an overland telegraph line stretching across the middle of 

Australia. 

Television was brought into service just as the 1956 Summer Olympics would put Melbourne on the global 

stage. For locals who couldn't make it to the big events, black and white pictures were beamed directly into 

their sitting rooms for the first time—powered, of course, by Siemen’s transmitters. It would be another 

decade before the initial range of valve-powered television receivers were superseded by transistor sets, with 

Siemens finally breaking through into the component supply market in 1968. That same year, engineers would 

complete a record-breaking coaxial route from Port Hedland to Perth via Carnarvon, a length of over 1900 

kilometres! Carrying 1200 voice channels and a single television channel, it was this coaxial route that carried 

live footage of Neil Armstrong walking on the moon to viewers across Western Australia. 

Positioned as pioneers in the television industry, Siemens would be selected for the initial order of colour 

television transmitters in 1973, with more and more Australians seeing pictures in colour for the first time 

throughout the rest of the decade. From the year 2000, the world started to enter a new era of change: an era 

where Siemens started to help the world address the megatrends of demographic change, climate change, 

urbanisation, and globalization. 

In the first two decades of the 21st century, the transition to a more renewable energy future began to receive 

strong attention, as did the move towards intelligent infrastructure that is more automated and more 

digitalized. In 2014, the Snowtown II wind farm commenced generation as the first Australian onshore wind 

project for Siemens, today providing clean, emission-free power for 180,000 South Australian homes. 

Siemens' growing eMobility portfolio provides electric vehicle charging solutions to cities including Sydney, 

Brisbane, Auckland and Christchurch. Siemens has been and continues to be at the forefront of transforming 

what has become the everyday. 

siemens.com Global Website 

 

 

 

885 Mountain Highway 

Bayswater, Victoria 3153 

Australia 

 



 

 

Over 70 years of passion and business vision. Smeg, founded in 1948 by Vittorio Bertazzoni in Guastalla, a town 

near Reggio Emilia, is the Italian company that has been able to evolve simple household appliances into 

authoritative interpreters of "Made in Italy". The Bertazzoni family's productive and entrepreneurial history 

begins way back in the 19th century. Starting out as blacksmiths, the Bertazzoni's, over time have branched out 

into other areas becoming cooker manufacturers and, later, manufacturers of machines for professional use 

such as washer-disinfectors and glassware washers. In 1955 the Production of cookers begins, reaching its peak 

with the presentation of the first Smeg brand cooker, Elisabeth. In 1956 the company presents Leda the first 

Smeg branded washing machine, thanks to the increase in production capacity to include laundry appliances. In 

1979 Smeg sponsors the Ferrari Formula 1 team that runs with J. Villeneuve at that time. In 1985 instinctivley 

and incisively understanding new consumer requirements for more elegant products, the company begins 

working with architect Guido Canali to create ovens and hobs. In 1991 Smeg’s collaboration with important 

designers continues, with the company offering ovens and hobs designed by architect Mario Bellini. In 1997 the 

FAB range of fridges is created, a product line destined to become an international style icon and status symbol. 

By 2008 Smeg celebrates its 60th anniversary and presents products designed alongside Australian designer Marc 

Newson, which leads to winning the wallpaper design award the following year. In 2019 the Vitality system and 

Smegconnect are introduced to the range and collaborate with Disney to create Micky Mouse special edition 

FAB.  In the same year Smeg announces the acquisition of La Pavoni an historical company in the production of 

domestic and professional coffee machines. 2020 came along and Lavazza A Modo Mio Smeg embodies the 

unmistakable experience of Italian espresso, combined within an elegant and modern coffee machine aesthetic. 

The refined lines, designed in collaboration with deep design ensures the Lavazza A Modo Mio Smeg is a must 

have item. By then Smeg introduces its first cookware collection designed by the studio from Milan deep design 

by Raffaella Mangiarotti and Matteo Bazzicalupo and entirely made in Italy.  

Italian Kitchen Appliances | Smeg Australia 

 

 

Smeg Australia 
2 Baker Street Banksmeadow NSW  2019 
028667 4877 
diamondservice@smeg.com.au 
028667 4801 
 



 
 
 
 
 
 
 
 
For over 75 years GWA Bathrooms & Kitchens brands, such as Caroma, Fowler, Stylus and Dorf have been a 
part of life in Australia. A wholly owned subsidiary of GWA International Limited, GWA Bathrooms & 
Kitchens is a Brisbane-based, Australian managed company with diverse interests in the building products 
industry and related companies. 
 
With more than twenty years’ experience in the innovative design and manufacture of bathroom & kitchen 
products, Stylus has been selected for prominent national and international building projects around the 
world. 
 
Stylus products are designed with individual needs in mind and include a variety of style options. They are 
manufactured to the highest standards using superior quality materials and craftsmanship. 
 
www.stylus.com.au 
 

 
 
 
 

 
Email: bkservice@gwagroup.com.au 
13 14 16 
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